
Terms and Conditions 
 
1. The UniFresh Loyalty Programme is available only to customers of UniFresh Processors Pty 
Ltd and is subject to the approval of UniFresh. Employees and Directors of UniFresh and their 
families are excluded in the participation of the UniFresh Loyalty Programme. 
 
2. A UniFresh Loyalty Programme Member is a customer representative approved by UniFresh 
for participating in the Loyalty Programme. The Registered Member is the only person entitled 
to redeem the Member’s Reward Points. 
 
3. In order to redeem any UniFresh Reward Points, your account must be current every month, 
and within the agreed Credit Terms extended to you by UniFresh at the time the Reward Points 
are due to be redeemed. 
 
4. Reward Points cannot be redeemed in cash. 
 
5. All Rewards will carry the Manufacturer’s Guarantee & Warranty as applicable. Any matters 
in relation to warranty or replacement matters must be discussed directly with the 
Manufacturer concerned, not with UniFresh. 
 
6. All Rewards are accepted entirely at the risk of the recipient, and UniFresh excludes all 
warranties in connection with any Reward. UniFresh is not responsible for any defective 
Rewards or misuse of any Reward, or for any claims, liability, loss or damage arising out of or 
connection with any Reward. All Reward recipients and Members of the UniFresh Loyalty 
Programme release UniFresh from, and indemnify UniFresh against, all liability, cost, loss or 
expense arising out of acceptance of any Reward or participation in the Loyalty Programme 
including but not limited to personal injury and damage to property and whether direct or 
consequential, foreseeable, due to some negligent act or omission or otherwise. 
 
7. Should any Member cease to participate in the Loyalty Programme, for whatever reason, 
they will only be able to redeem the Reward Points they have at the time they cease to do 
business with UniFresh. These Reward Points MUST be redeemed within 30 days of the time 
they cease doing business with UniFresh, after which time they will be deemed forfeited. 
 
8. UniFresh will give 3 months notice in writing if it wants to terminate the Loyalty Programme 
or a Member’s participation in this program. Reward Points will be valid for another 2 months 
after the termination date. 
 
9. Merchandise illustrated in the Rewards Book was available at the time it was put in the 
Rewards Book. Every effort will be made to offer similar quality merchandise if an illustrated 
item is not available. If it has been replaced by a new model, then any change to the item’s 
Points value will be adjusted as required and you will be advised accordingly.  
 
10. Merchandise Rewards will only be delivered to the Member at the address given on the 
Redemption Form, unless the item is of such a size or weight that makes this inappropriate. 
 
11. Any FBT or other taxation liabilities arising from the acceptance of any Rewards offered in 
the Loyalty Programme are the sole responsibility of the Rewards recipient and not UniFresh. 
 
12. In the case of any dispute arising in regard to the Loyalty Programme, the management of 
UniFresh is the sole arbiter, their decision will be final, and no correspondence will be entered 
into. 
 
13. No correspondence will be entered into in regard to these Terms & Conditions. 
 
14. UniFresh reserves the right to delete, change or modify the Terms and Conditions of the 
Loyalty Programme at any time. 
 

By signing this you indicate that you have read, understood and agree to the 
Terms & Conditions of the UniFresh Loyalty Programme. 
 

Print Name: 
 
 
Signature: 
 
 
Date:   /  /        20 
 
 

Post to: PO Box 133, KILKENNY SA 5009 or Fax to: 08 8445 6444  


